
Basic details of the SB such as registration number, registered address of Head Office and branches if any - 

 
Stock Broker 

Name 
Registra

tion 
Numb
er 

Registered 
Address 

Branch 
Address (if 
any) 

 
Contact 
Number 

 
Email id 

NAYAN M VALA 

SECURITIES PVT 

LTD 

INZ000210233 403-404 Cosmos 
Court Above Waman 
Hari Pethe Jewellers 
S V Road Vileparle 
West Mumbai 
400056  

6 Khairu Place 
Mission Row 
2nd Fllor 
Behind 
Broadway 
Hotel Kolkata: 
700072 

9331008810 

022-69435511 
022-49703147 

jhratanpal@nayanmvala.com 

‘Annexure A’ 

Escalation Matrix: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint 

with CDSL at https://www.cdslindia.com/Footer/grievances.aspx or SEBI at 

https://scores.gov.in/scores/Welcome.html or with. Please quote your Complaint Ref No. while 

raising your complaint at SEBI SCORES/ Depository portal. 

 

 

 

 

 

 

 

 

Details of Contact Person Address Contact No. Email Id Working Hours 

Customer care Mr Haresh B Zore 403-404 Cosmos Court 
Above Waman Hari 
Pethe Jewellers S V Road 
Vileparle West Mumbai 
400056. 

9930545090 
022-69435511 

 
Haresh_zore@nayanmvala.com 

Monday to Friday 
9.30 am to 6.30 pm 

 

Head of Customer 
Care 

Mr Haresh B Zore 403-404 Cosmos Court 
Above Waman Hari 
Pethe Jewellers S V Road 
Vileparle West Mumbai 
400056. 

9930545090 
022-69435511 

 
Haresh_zore@nayanmvala.com 

Monday to Friday 
9.30 am to 6.30 pm 

 

Compliance Officer 

(Depository 

Participant ) 

Mr Haresh B Zore 403-404 Cosmos Court 
Above Waman Hari 
Pethe Jewellers S V Road 
Vileparle West Mumbai 
400056. 

9930545090 
022-69435511 

 
Haresh_zore@nayanmvala.com 

Monday to Friday 
9.30 am to 6.30 pm 

 

Compliance Officer 

(STOCK EXCHANGE ) 

Mr. Jayantilal H 

Ratanpal 

403-404 Cosmos Court 
Above Waman Hari 
Pethe Jewellers S V Road 
Vileparle West Mumbai 
400056. 

9331008810 

022-69435511 

jhratanpal@nayanmvala.com Monday to Friday 

9.30 am to 6.30 pm 

Chief Executive 
Officer (CEO) 

Mr. Dharmesh N 

Vala 

403-404 Cosmos Court 
Above Waman Hari 
Pethe Jewellers S V Road 
Vileparle West Mumbai 
400056. 

9322295416 

022-69435511 

dharmesh@nayanmvala.com Monday to Friday 

9.30 am to 6.30 pm 
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Key Managerial Personnel including the Compliance Officer 

Sr.

No 

Name of the Individual Designation Mobile Number Email Id 

 

1 Mr. Nayan M Vala Director 9339785888 

022-69435511 

022-49703147 

nayanmvala@rediffmail.com 

2 Mr. Dharmesh N Vala Director 9322295416 

022-69435511 

022-49703147 

dharmesh@nayanmvala.com 

3 Mr. Jayantilal H Ratanpal Compliance Officer 
(STOCK EXCHANGE ) 

9331008810 

022-69435511 

022-49703147 

jhratanapal@nayanmvala.com 

4 Mr Haresh B Zore Compliance Officer 
(Depository 
Participant ) 

9930545090 

022-69435511 

022-49703147 

haresh_zore@nayanmvala.com 

Details of Authorized Persons 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

List of Authorised Persons (AP) Cancelled by Members on Account of Disciplinary Reasons 

 
Sr. No. 

 
Authorised Person's Name 

 
Status 

Authorised Person 
Cancellation Details 

Date Reason 

1 NIL NIL NIL NIL 

2     

3     

4     

 

List Of Authorised Persons (AP) 

 
Sr 
. 
N 
o 

 

Authorised 
Person's 

Name 

Authorised 
Person Code 

(Exchange 
wise) 

 

 
Constit

ut 
ion 

 

 
Status 

 
Registered Address 

 
Terminal 
Details 
(Exchange 
Wise) 

(Approve
d 
/ 

Cancelled
) 

 
Add 

 
City 

 
State 

Pin 
code 

Ter
mi
nal 
All
ott
ed 
(Y/
N) 

 

No. of 
Terminals 

1 SOUMITRA 

BANERJEE 

AP0183000011 Proprietor Approved PO-

JHARG

RAM 

PASCH

IM 

MIDNA

PUR 

WEST 

BENG

AL 

721507 Y 1 
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